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1) Prepare for your video visit.
A few minutes before the scheduled session:

1. Make sure that the device you are going to use for your visit has a good connection to your internet or WiFi service.
2. Make sure that you are in a well-lit room where the provider will be able to see you and hear you.

2) At the time of the visit, go to patient.klara.com and enter your cell phone number.

klara

Sign in to Klara
Staff Patient

Cell phone number

6179430124

I can't log in
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3) Enter your verification code.
You'll receive a text with a four-digit verification code. Enter it in Klara.

klara

Sign in to Klara

Staff Patient

We just texted you a verification code.
Please enter it below:

L

Request a new code
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4) Verify your DOB.

If you haven't accessed Klara from this device in the last 30 days, you'll need to verify your Date of Birth.

My Medical Practice invites
you to o conversation.

Please confirm your date of birth to
continue:

3| Year
Den't ask again on this device

By using Klara you agree to our Terms of
Service and Privacy Policy
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6) Review the practice name listed and click Join Visit.

Join your Video Visit
with: My Medical
Practice

This is a video call. Please make sure that
you're in private and a well-lit environment
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7) You'll enter your conversation with your provider.

If your provider is already in the visit, you'll see a banner that lets you know the visit in progress.
Click Join.

Beyonce Knowles-Carter

Video Visit in progress.

Simon Bolz 6:54 PM
P Doctor at My Medical Practice

Hi

Welcome to our practice. We use Klara because it is a smart, easy, and secure way fo communicate with patients. Please use Klara to contact
us, since we will be able to respond more quickly than over the phone.

Please first acknowledge this invitation by responding with, "Hello".

Additionally, if you haven't submitted a photo of your insurance card, please do so here.

T Primary Insurance Card uPLOAD

s Simon Bolz 6:55 PM
L

Doclor ot My Medical Practice

Hi,
Please sign this form so that we can share your medical records. You can alse sign this from your desktop at patient.klara.com.

Thank you!

B Medical Release Form

t\'\ck to write message
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If you do not see a banner to join the visit, click the "Your Video Visit" link in your Klara messages.

{ mack Emily Lopez ™

' Amy e

Your 15-minute video visit has been i for i i date] with [provider.neme). Please read the instructions
balow to prepore. Wa look forward to seeing you!

NOW to A DAY BEFORE your visit:
= If you haven't already, please send us your insurance card using the link below
= Tha copay for this visit is X000, You can pay online here; {insert your poymaent link hera)

5 MINUTES BEFORE YOUR VISIT

= Click the “Your Video Visit® link fo join the visit.

= If you prefer, you can instead join the call from your computer at potient klara.com

= Make sure that you are in a private, well-lit room before joining

= Also, please make sure that your device (cell phone or computer) is connected to a strong Wi-Fi network and has occess to a microphone and
video comera

- If you are having difficulty joining, please text us back, and we will help you jein

Supported latest versions of the following browsers:
- Android (Chrome)

- iPhane (Safari)

- Mac (Chrome, Firefox, Safari, Edge)

- Windows (Chroma, Firefox, Edge)

~

P Primary Insurance Card upLoAD
T, Primary Insu

[ Telemedicine Consent Form

CH vour video Visit
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If it is the first time you are using Klara for a video visit, you may need to
allow your browser to access your camera and microphone. Follow the steps in your browser.

© (& patient.klara.com/#/conversations/6686086/ video-visit a «* DGl »@:

patient.klara.com wants to

L Use your microphane

Please grant Klara permission to use your camera and
microphone during the video visit

Page 8



Family Medical

Specialties
Telehealth Virtual Visit Guide: How to join a Video Visit via Computer pwe specialize in you

8) Check your settings.

Check to make sure that your microphone and camera are working, and that your device has a strong connection.
When you're ready to start the visit, click "I'm Ready".

Are you ready tfo join?

Please take o moment to make sure that your camera and microphone are working,
and that your device (cell phone or computer) is connected to a strong Wi-Fi network.

If you have trouble, start here »
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If your provider hasn't joined the visit yet, you'll see a message letting you know that they'll be with you shortly.

Your provider has been notified and will
begin your video visit shortly.
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9) Join the visit!
As soon as your provider joins, you'll be placed in the visit with them.

When the visit is over, click the red button to hang up.
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